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Warranty

PlayKote Precoat

PlayKote Precoat rubber crumb when installed according to manufacturer's instructions and when properly
maintained is warranted for a period of 3 years against extreme colour fading of the product as mentioned
below. The warranty does not cover the normal wear and tear of the product and does not include the whole
installed system, which is the installing companies responsibility.

In a warranty case, Australian Surfacing Supplies will provide replacement materials at no charge. Therefore,
the defective parts must be returned with all transportation charges prepaid by the owner to Australian
Surfacing Supplies for further analysis. Australian Surfacing Supplies reserves the right to decline a warranty
case if the underlying reasons are not due to defects in material.

It is the owner's responsibility to establish that the product was installed according to installer's instructions
and that the product was cleaned and handled properly. This warranty does not cover any labour or other
service charges incurred, or any parts not manufactured by Australian Surfacing Supplies.

Please note, Precoat SBR is an external colour coating on black SBR granule. Overtime and due to normal
usage this coating will decrease and the surface will darken.
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